Sandy Lane and St Peters’ Patient Group Trustees Agenda 15th September 2025

	
	Agenda
	Notes

	1
	Welcome and Introductions 
	

	2
	Selection of Chair
	

	3
	Apologies
	ML, LB, LW

	4
	Minutes of Last Meeting
	

	5
	Matters Arising
	

	6
	Vacancies: Chair and Treasurer
	

	7
	Surgery Report
	

	8
	Development Plan 
	

	9
	CQC Visit
	

	10
	Financial report
	£82.06 in the bank

	11
	Significant Events
	

	12
	Patient Event/s: Dementia Awareness 29.09.25
	

	13
	Any other business 
	

	14
	Date of next meeting:
	13th October 2025 [TBC]

	
	
	


All papers and discussions are strictly confidential

Minutes 14 th July  2025
	
	
	
	Action

	1
	Welcome
	Welcomed new members. John explained style of meeting
	Check confidentiality forms

	2
	Apologies
	None
	

	3
	Selection of Chair
	Nigel acted as chair
	

	4
	Minutes of Last Meeting

	Unanimously accepted
	

	5
	Matters Arising not covered in Agenda
	None
	

	6
	Surgery Report

	Jill explained purpose and gave report. New GP at Sandy Lane:
  Dr Jyothi Badrinath/ Dr F Asif??
	

	8
	Patient Survey
	Completed and report presented results
	

	9
	Development Plan

	Reviewed and updated.
	

	10
	Financial Report
	£82.06 in the bank.
	Elect Jill as Treasurer

	11
	Significant Events

	None
	Nigel to provide suitable date for First Aid Session

	12
	Patient Event
	Reviewed as part of Development plan
	

	
	Any other business

	None
	

	
	Location and date of next meeting

	15th September, Sandy Lane Surgery 4.30pm 
	Confirmed



All papers and discussions are strictly confidential



Sandy Lane and St. Peters’ Surgery PG Development Plan 2025-26


	Area 1
PG Monitor: Trustees
	Friends and Family        

	Recommendation
	Monitor Friends and Family responses.   

	Tasks
	Lead
	Timeline
	Comments/Achievements

	1. Jill to provide data for the Trustee Meetings
	Jill
	Until May 26
	Agreed to continue through 25/26

	
	
	
	


	Area2
PPG Monitor:  Trustees
	Increase PG profile within the Surgeries	

	Recommendation
	Have a face-to-face presence in the surgeries.

	Task
	Lead
	Timeline
	Comments/Achievements

	1. Review Website
	John
	Feb 25
	Completed	

	2. Posters
	John
	June 25
	Not Required

	3. Fliers
	John
	June 25
	Added to Survey

	4. Meet and greet with flier
	Lesley, Mick, John
	Throughout the year 25/26
	Completed

	5. Patient Survey Distribution
	Jill explore text message version
	June 25
	    June 2nd to 7th Completed




	Area 3
PPG Monitor: Trustees
	Measures to improve the health and well-being of patients    

	Recommendation
	Workshops held approximately every 3 months. Held at Sandy Lane Surgery

	Task
	Lead
	Timeline
	Comments/Achievements

	1. Dr Nick Wight – Gastroenterology Consultant KMH
	John
	September
	Agreed with Nick

	2. First Aid
	Nigel & Betty
	November
	6pm ‘till 8pm. Max 12 places

	3. Alzheimer’s Society
	Jill
	29th September
	Posters, Texts, Refreshments, Raffle.

	4. Diabetes UK
	Jill
	TBC
	

	5. Anti-smoking [0115 772 2515]
	Jill
	TBC
	

	6. Carers UK
	
	
	

	7. Invite MP Steve Yemm for discussion on future of NHS
	
	
	


Updated 14th September 25
Patient Survey Synopsis
	St. Peter's
	5 Star
	4 Star
	3 Star
	2 Star
	1 Star
	0 Star
	N/A
	Total
	Follow-up
	7

	1  How Helpful do you find administrative Staff?
	43
	2
	1
	0
	1
	0
	0
	47
	
	

	2  How helpful do you find medical staff?
	38
	6
	1
	0
	1
	1
	0
	47
	
	

	3  How was the treatment received?
	36
	7
	1
	0
	1
	2
	0
	47
	
	

	4  Electronic Contact
	19
	8
	6
	1
	2
	6
	5
	47
	
	

	5  "Callpback "phone system rate
	12
	5
	2
	1
	2
	0
	25
	47
	
	

	6  Preferred contact method
	Phone 36
	App 2
	Visit 4
	Website
	Other 1
	
	6
	
	
	

	7  Person seen?
	Dr 20
	NP 7
	Nurse 17
	Admin 1
	Other 4
	
	1
	
	
	

	8  Overall experience
	32
	9
	1
	0
	1
	
	3
	46
	
	

	Sandy Lane
	
	
	
	
	
	
	
	
	
Follow-up
	
18

	1  How Helpful do you find administrative Staff?
	85
	19
	3
	0
	0
	0
	0
	107
	
	

	2  How helpful do you find medical staff?
	74
	22
	6
	2
	1
	2
	0
	107
	
	

	3  How was the treatment received?
	78
	16
	3
	3
	3
	4
	0
	107
	
	

	4  Electronic Contact
	52
	12
	14
	3
	6
	0
	20
	107
	
	

	5  "Callpback "phone system rate
	38
	12
	9
	7
	2
	
	39
	107
	
	

	6
	Preferred contact method
	Phone80
	App 17
	Visit 35
	Website4	Other 0

	7  Person seen?
	Dr 38
	NP24
	Nurse 39 Admin 3
	Other7
	1
	

	7  Overall experience
	64
	25
	10	1
	0
	7
	107




