Patient Survey Synopsis

	St. Peter's
	5 Star
	4 Star
	3 Star
	2 Star
	1 Star
	0 Star
	N/A
	Total
	Follow-up
	7

	1 How Helpful do you find administrative Staff?
	43
	2
	1
	0
	1
	0
	0
	47
	
	

	2 How helpful do you find medical staff?
	38
	6
	1
	0
	1
	1
	0
	47
	
	

	3 How was the treatment received?
	36
	7
	1
	0
	1
	2
	0
	47
	
	

	4 Electronic Contact
	19
	8
	6
	1
	2
	6
	5
	47
	
	

	5 “Callback "phone system rate
	12
	5
	2
	1
	2
	0
	25
	47
	
	

	6 Preferred contact method
	Phone 36
	App 2
	Visit 4
	Website
	Other 1
	
	6
	
	
	

	7 Person seen?
	Dr 20
	ANP 7
	Nurse 17
	Admin 1
	Other 4
	
	1
	
	
	

	8 Overall experience
	32
	9
	1
	0
	1
	
	3
	46




	
	

	Sandy Lane
	
	
	
	
	
	
	
	
	
Follow-up
	
18

	1 How Helpful do you find administrative Staff?
	85
	19
	3
	0
	0
	0
	0
	107
	
	

	2 How helpful do you find medical staff?
	74
	22
	6
	2
	1
	2
	0
	107
	
	

	3 How was the treatment received?
	78
	16
	3
	3
	3
	4
	0
	107
	
	

	4 Electronic Contact
	52
	12
	14
	3
	6
	0
	20
	107
	
	

	5 “Callback "phone system rate
	38
	12
	9
	7
	2
	
	39
	107
	
	

	6
	Preferred contact method
	Phone 80
	App 17
	Visit 35
	Website4	Other 0

	7 Person seen?
	Dr 38
	ANP 24
	Nurse 39 Admin 3
	Other7
	1
	

	8 Overall experience
	64
	25
	10	1
	0
	7
	107




