Patient Survey Report 2025
	St. Peter's
	5 Star
	4 Star
	3 Star
	2 Star
	1 Star
	0 Star
	N/A
	Total
	
	

	1 How Helpful do you find administrative Staff?
	43
	2
	1
	0
	1
	0
	0
	47
	
	

	2 How helpful do you find medical staff?
	38
	6
	1
	0
	1
	1
	0
	47
	
	

	3 How was the treatment received?
	36
	7
	1
	0
	1
	2
	0
	47
	
	

	4 Electronic Contact
	19
	8
	6
	1
	2
	6
	5
	47
	
	

	5 “Callback "phone system rate
	12
	5
	2
	1
	2
	0
	25
	47
	
	

	6 Preferred contact method
	Phone 36
	App 2
	Visit 4
	Website
	Other 1
	
	6
	
	
	

	7 Person seen?
	Dr 20
	NP 7
	Nurse 17
	Admin 1
	Other 4
	
	1
	
	
	

	8 Overall experience
	32
	9
	1
	0
	1
	
	3
	46
	
	

	Sandy Lane
	
	
	
	
	
	
	
	
	
	

	1 How Helpful do you find administrative Staff?
	85
	19
	3
	0
	0
	0
	0
	107
	
	

	2 How helpful do you find medical staff?
	74
	22
	6
	2
	1
	2
	0
	107
	
	

	3 How was the treatment received?
	78
	16
	3
	3
	3
	4
	0
	107
	
	

	4 Electronic Contact
	52
	12
	14
	3
	6
	0
	20
	107
	
	

	5 “Callback "phone system rate
	38
	12
	9
	7
	2
	
	39
	107
	
	

	6
	Preferred contact method
	Phone80
	App 17
	Visit 35
	Website4	Other 0

	7 Person seen?
	Dr 38
	NP24
	Nurse 39 Admin 3
	Other7
	1
	

	7 Overall experience
	64
	25
	10	1
	0
	7
	107



The report gives good indications that the surgeries are providing safe and effective levels of care for the patients. The new telephone call back system is causing concern because the un-availability of appointments when the patient is contacted – the same would be true if the old queuing system was still in place. The age demographic also indicated a resistance to electronic communication. The administrative and medical staff received scores in the top quartile for helpfulness and how treatment was received. This would indicate a high level of satisfaction within the limitations of the exercise.
Incorporating a prize-draw element and an intense response envelope assisted with gaining variable responses, however, the number of returns fell well short of the 300+ of 10% of patients on role. 10% would be too ambitious and it would therefore indicate a target of 300, or more, would be realistic for 2026. Better discrimination of the results is also indicated to include website and poster.
